
Privacy Policy of www.speak.me.uk/ 

At Speak SCIO, we collect and manage user data according to the following Privacy Policy.  

Please note that our Privacy Policy is subject to our Terms and Conditions. By breaching the 
Terms and Conditions you waive all rights laid out in the Privacy Policy. 

Henceforth, the terms “we”, “us”, “our” and other first-person pronouns shall be assumed to refer 
to Speak SCIO unless otherwise made clear. The terms “you”, “your” and other second-person 
pronouns shall be assumed to refer to you, the user. 

We are GDPR compliant; in the event of a conflict between GDPR and our Privacy Policy, GDPR 
will take precedence. This clause extends to all relevant local legislation. 

In the event that you are unsatisfied with how we have handled your data; you agree to take all 
reasonable measures to resolve the issue with Speak SCIO before escalating your complaint to 
the relevant authorities 

Should you need to contact us regarding your data or our Privacy Policy, please do so via the 
contact form on our website. 

Data Collected 

We collect information you provide directly to us. For example, we collect information when you 
create an account, subscribe, participate in any interactive features of our services, fill out a form, 
request customer support or otherwise communicate with us. The types of information we may 
collect include your name, email address, postal address, credit card information and other 
contact or identifying information you choose to provide. 

We collect anonymous data from every visitor of the Website to monitor traffic and fix bugs. For 
example, we collect information like web requests, the data sent in response to such requests, 
the Internet Protocol address, the browser type, the browser language, and a timestamp for the 
request. 

We also use various technologies to collect information, and this may include sending cookies to 
your computer. Cookies are small data files stored on your hard drive or in your device memory 
that helps us to improve our services and your experience, see which areas and features of our 
services are popular and count visits. We may also collect information using web beacons (also 
known as "tracking pixels"). Web beacons are electronic images that may be used in our 
services or emails and to track count visits or understand usage and campaign effectiveness. 

Use of the Data 

We only use your personal information to provide you the Speak SCIO services or to 
communicate with you about the Website or the services.  

We employ industry standard techniques to protect against unauthorized access of data about 
you that we store, including personal information. 

We do not share personal information you have provided to us without your consent, unless: 

• Doing so is appropriate to carry out your own request 

• We believe it's needed to enforce our legal agreements or that is legally required 
• We believe it's needed to detect, prevent or address fraud, security or technical issues 



Sharing of Data 

We don't share your personal information with third parties. It is processed and stored by 
“Wix.com”, however they are not permitted to use it for their own purposes. Aggregated, 
anonymized data is periodically transmitted to external services to help us improve the Website 
and service. 

We may allow third parties to provide analytics services. These third parties may use cookies, 
web beacons and other technologies to collect information about your use of the services and 
other websites, including your IP address, web browser, pages viewed, time spent on pages, 
links clicked and conversion information. 

We also use social buttons provided by services such as, but not limited to Twitter, Google+, 
LinkedIn and Facebook. Your use of these third-party services is entirely optional. We are not 
responsible for the privacy policies and/or practices of these third-party services, and you are 
responsible for reading and understanding those third-party services' privacy policies. 

Data is shared in accordance with GDPR, we shall always notify you in the event that your data 
is to be shared with a third party (in the absence of legal requirements or other good and lawful 
reason). 

Accessing your Data 

You may access your data in line with GDPR. Please note that as much of our data is 
anonymised, it is possible that we do not hold any identifying information and as such may not be 
able to comply with your request. 

You have “the right to be forgotten”; this means that you may request that we erase your data at 
any point. Please make this request in writing through our website. If we have no lawful reason to 
retain your data, we will erase your data within one calendar month. You will receive confirmation 
of erasure. Should we require to retain your data, we will explain to you why we need it and the 
lawful basis for retention. 

You may make a “subject access request” at any point; this means you may request a copy of all 
of your personal data that we hold, as well as our legal basis for processing the data and any 
other information included in GDPR. Please make this request through our website. This is free 
of charge, unless the request is manifestly unfounded or excessive (in which case we reserve the 
right to refuse your request), or a request for further copies. You will receive a copy of your data 
within one calendar month from the point where you have supplied all necessary information. 

The above time limits may be extended in extraordinary circumstances, or in the event of multiple 
or complex requests. In this case we will keep you informed as to the progress of your request. 

Cookies 

We use cookies on our site. Some cookies are from our website provider and frequently change 
without our knowledge, as such it is impractical to list all of our cookies in this policy. Instead, our 
website is periodically scanned by cookie consent software, which automatically updates the 
cookie consent notice on the website with a detailed list of cookies. If you wish to access this, 
please delete the cookies in your browser for our website and the banner will appear. 

For more general information on cookies, please read "What Are Cookies". 

Opt-Out, Communication Preferences 

https://www.cookieconsent.com/what-are-cookies/


You may modify your communication preferences and/or opt-out from specific communications at 
any time. Please specify and adjust your preferences in your private members page. 

Security 

We take reasonable steps to protect personally identifiable information from loss, misuse, and 
unauthorized access, disclosure, alteration, or destruction. But you should keep in mind that no 
Internet transmission is ever completely secure or error-free. In particular, email sent to or from 
the Sites may not be secure. In the event of a data breach, we will inform you as soon as is 
practically possible. 

All data is processed and stored by “Wix.com”. Data may be stored and processed out with the 
European Union; at all points it will have adequate protection as defined by the European 
Commission.    

Forum and Membership Data 

All data you upload out with your private members account page to “www.speak.me.uk” and all 
sub-domains is the property of Speak SCIO. Personal or identifiable data will not be shared with 
third parties. Our Terms and Conditions dictate how this data can be used by us and other 
website members. 

Any personal data you provide will be retained by Speak SCIO for the duration of your 
membership without limitation. Upon closing your account, we shall erase this data as soon as is 
practically possible. In the event that we have a good and lawful reason to retain your data 
following this, we may do so, and will erase your data as soon as we no longer reasonably 
require it.  

As per our Terms and Conditions, personal or identifying information should not be uploaded to 
our Forum, or any other publicly accessible area. For this reason, GDPR will not usually apply to 
this data. Any access or erasure requests under these laws that relate to data uploaded in 
breach of our Terms and Conditions may be denied and will incur a fee. The only exception is 
when local legislations dictates otherwise. You retain the right to request access to this data, or 
to have it erased, however Speak SCIO may accept or deny your claim at our discretion and 
reserves the right to charge for this service. 

About Children 

The Website is not intended for children under the age of 13. We do not knowingly collect 
personally identifiable information via the Website from visitors in this age group. 

Changes to the Privacy Policy 

We may amend this Privacy Policy from time to time. Use of information we collect now is subject 
to the Privacy Policy in effect at the time such information is used. 

If we make major changes in the way we collect or use information, we will notify you by posting 
an announcement on the Website or sending you an email. 

 

http://www.speak.me.uk/

